Troubleshooting HomeLink Internet Browser Problems

Equipment

If you have a reasonably new PC, you should be OK. If you’re running something
ancient, you may have trouble.

Browser

Microsoft Internet Explorer 6, Service Pack 1 is the most recent browser release, and
includes patches for some security problems. You can follow this link for a free
download, or just go to Microsoft.com and through the download section until you find
it. Older versions, or other browsers, could cause problems. We have had reports of
inactive link problems with Mozilla, for example.
http://www.microsoft.com/downloads/details.aspx?FamilylD=1e1550cb-5e5d-4815-
b02b-20b602228de6&Displaylang=en

Virus
Protection

Viruses can interfere with HomeLink. We strongly recommend subscribing to virus
protection, such as Symantec’s Norton antivirus, available at http://www.symantec.com.
This software/subscription is not free, but virus threats are too numerous and serious to
ignore.

Spyware

Every time we have seen erratic performance, the problem computer has had a bad case
of spyware infestation. Both Spybot and Ad-Aware have free spyware removal tools
for home use. You should install one of these and update it and run it regularly.
Ad-Aware:

http://www.lavasoftusa.com/support/download/

Spybot:

http://www.safer-networking.org/en/download/index.html

Browser
Settings

{ In your Explorer menu, go to Tools
and then down to Internet Options. In
the Temporary Internet Files

category, go to Settings.

Internet Options

General ISecurit_l.JI F'rivac:yl Contentl Connectionsl F'mgramsl .-’-‘«dvanc:edl

= Settings

Check for newer versions of stored pages:

Set your browser to Check for newer

 putomatically versions of stored pages—> Every visit
© ever to the page.
—Temporaty Internet files Folder
Current location:  CiiDocuments and Make sure your Amount Of dlSk space
Settingsisbrothers. RIUHSD  Local .
Settings) Temparary Internet Files), to use 1s at least 533 MB.

Amount of disk space to use:
1

I 2% il There is NO need to delete your
el e e | cook{es, or your significant other’s
favorite files, etc.
o4 I Cancel |
Ok | Cancel | Spply |
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While you are in your Internet Options, there’s one more thing to check. Click the
Security tab, and then the button at the bottom of the screen that says Custom Level.

General  Security IF'rivac_l,JI Eontentl Eonnectionsl F'rogramsl Advancedl
Select a'Web content zone to specify its secunty settingz.

O @

Local intranet  Trusted sites Restricted
sites

Internet
Thiz zone containg all \Web sites you Bl |
hawven't placed in ather zones =

— Securty level for this zone

Custom

Custarm settingz.
- To change the settings, click Custom Level
- To uze the recormmended settings, click Default Level

LCustom Level . | Default Level |

Ok, I Cancel | ol |

This screen comes up. Scroll all the way down to the bottom, and you will see User
Authentication and Logon. Make sure Anonymous Logon is selected, as shown below.
If you start getting asked for a network password, the problem is that this setting isn’t
correct.

Security Settings

Setkings:

) Disahble _ﬂ
{*) Enable
) Prampt
Scripting of Java applets
O Disable
{¥) Enahle
O Prompt
ﬁ User suthentication
ﬁ Logon
{2} Anorymous logon
) Autornatic lagon anlky in Inktranet zone
O Aukomatic lagan with current username and passwo
) Prompt For user narme and password

4| |

—Reset custom setkings

Reset ko IMedium j Reset |
oK l Cancel |

-

-

Windows We recommend downloading and installing all critical patches for your Windows
Updates operating system as they are released. Go to http://www.microsoft.com/, and then look
in the left hand column under Product Resources for the Windows Update link.
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